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Dear Brian,

It's been a year since [ acquired the Endox machine from you and 1 feel able to
comment with some validity. I have found it a great help in improving my clinical
success in endodontics and now would not be without it.

Tt does not replace the need for conventional preparation of the canals in my hands but
is a great aid in removing vital tissue, arresting hyperaemic states and an absolute gem
in cleaning up chronically inflamed periapical areas and the reduction of bacterial

load in the canals_ This fact has helped with the time pressure to provide adequate
outcomes in my NHS practice.

As vou know, I am moving away from the NHS in the immediate future and therefore
will have more time to dedicate to my patients. This machine will continue to prove
invaluable for future success. It certainly provides a talking point for iy patients, it
looks good, is easy to maintain and clean and provides an cxtra dimension to keeping
up with ‘technical advances’ which impresses some patients.

Look forward to dealing with vou and vour company and its usual high standard of
personal and excellent service.

Kindest regards,
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